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Théng tin téng quat vé bai hoc

Tai lieu nay hwéng dan cac budc trong qué trinh tim kiém théng tin trén Internet bang véi nhivng phan
chinh:

(0]
(0]

(o]

(0]
(0]

Hiéu thém vé Internet nhw |a mét mai trwéng dé tim kiém thong tin.

Kham pha cac diém manh va diém yéu cta cac cong cu tim kiém khac nhau dé cé thé st dung mét
c6ng cu phu hop nhét cho tirng nhiém vu cu thé.

Hoc cach s dung cac cong cu mot cach phu hop nhat: dién dat Iénh tim kiém cta ban phu hop véi
céch thire 1am viéc cda cac cong cu tim kiém.

Danh gia théng tin tim dwoc dé chon nhirng théng tin phi hop nhét.

Phat trién mot chién luvoc dé& xay dwng ngan hang di liéu ca nhan cta riéng minh cho nhirng nhu
cau trong twong lai.

Vi thoi gian bién soan cé han nén chac chan tai liéu nay khéng tranh khdi nhirng thiéu sét. Nguoi bién
soan rat mong nhan duoc nhitng y kién déng gép cta ban doc dé tai liéu huéng dan nay duoc cd chéat
lrong cao hon. Xin givi y kién déng gdp clia cac ban vao dia chi e-mail nvu2@worldbank.org. Xin chan
thanh cam on
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Internet — méi trworng tim kiém théng tin

Tim kiém cac van ban web ban can c6 thé 1a mét cong viéc hét sirc dé dang hoac la kho khan khéng thé
twdng twong noi. Khi truy cap va tim kiém théng tin trén Internet, can chl y mét s6 dac diem sau day cua
mang Internet dé c6 thé tim kiém hiéu qua:

o Vindidung trén Internet ludn duwgc cap nhat va bé sung, khdng c6 béat ky mot sb liéu théng ké chinh
xac nao vé luvong théng tin cé thé truy cap dwoc trén Internet.

o Tailiéu trén Internet khéng dwoc xt ly bang mét hé thédng hop chuan nao. Néu nhw danh muc tai liéu
trong cac thw vién dwoc xi ly bao gdm nhirng tir khda chuén cé kiém soat thi nguén tin trén Internet
hoan toan khéng st dung bat cir cong cu nao twong tw nhw vay. Vi vay ban can phai ludn luén phan
doan nhirng tir ngi, thuat ngir khac nhau sé dwoc st dung trong cac trang web ma ban can.

o Khi ban tién hanh “tim kiém thong tin trén Internet”, ban khong tim kiém mét cach tryc tiép vi diéu nay
la KHONG THE THUC HIEN BU'QC. Internet |a tdng hop cla rat nhiéu trang web dwoc lwu trir trén
nhiéu may chi khac nhau trén khp thé gidi. May tinh ctia ban khéng thé tim kiém hoac két néi truc
tiép t&i tAt ca cac may chi. Diéu ban c6 thé 1am trén may tinh cGa minh 1 truy cap vao mét hoéc
nhiéu céng cu tim kiém gian tiép dang cé hién nay. Cac céng cu tim kiém sé cho phép ban tim
kiém trong co’ s& dir liéu cta né — va moi co sé& dir liéu cia mét cong cu tim kiém ciing chi la
mét phan nhé cua toan bé mang théng tin toan cau. Céng cu tim kiém cung cép cho ban cac
dwong két ndi toi cac trang web. Ban nhan chudt vao cac dwong két néi nay va tai vé cac van ban,
hinh &nh, &m thanh, va céc théng tin khac tir cac may chi khac nhau trén khap thé gii.

Phia sau co ché Iwu trir va phan phdi thong tin trén Internet nay la con ngwdi — twong tw nhw véi an
pham in.

M6t s6 diéu can lwu y khi tim kiém thong tin trén Internet:
1. Internet khong phai la mét thw vién.

Thuw vién 1a noi théng tin khéng chi dwoc lwu gitk ma con dwoc xt ly va td chire, tir d6 cho phép viéc
tim kiém dwoc dé dang. Viéc x& ly théng tin dwoc thye hién theo nhirng tiéu chuan quéc té va cé
nhirng qui dinh nghiém ngat. Thw vién cling c6 can b dwoc dao tao va cé kinh nghiém nhiéu nam
trong viéc hé tro moi nguwdi tim kiém théng tin.

2. Internet c6 thé l1a mét cong cu bd tror trong viéc tim kiém théng tin.

Internet chi la mét trong nhiéu ngudn cung cap thong tin. Thw vién, dong nghiép, cac hdi nghé nghiép,
cac co quan chinh phu, va cac nguon khac déu déng vai tro quan trong trong qua trinh nghién ctru.

3. Chu y nhirng théng tin ban tim thay trén Internet c6 thé khéng chinh xdc

B4t ctr ai c6 thé truy cap vao Internet cting c6 thé dwa 1én mang bét ctv thong tin nao ho muén. Khong
¢6 sy ddm bao nao cho nhirng thong tin ma ban tim dwoc trén Internet vé tinh chinh xac va sy cap
nhat.

C6 nhirng ngudn théng tin khac dang tin cay hon Internet. Céc can bd thw vién da dwoc dao tao mot
cach chuyén nghiép c6 thé danh gia dwoc do tin cay cla théng tin tim dwoc. Céc bai bao trong nhirng
tap chi dwoc cac nha chuyén mén bién tap ndi dung sé cé chéat lwgng tdt hon va nhivng nha xuét ban
danh tiéng ciing 1a mét chirng thwe cho nhikng tai liéu hivu ich va dang tin cay.Tat nhién khong phai
bét civ bai bao hay &n phdm nao trong thw vién ciing hoan toan dang tin cay, song ban cé thé tin
twdng rang nguwdi ta it nhat cling da kiém tra nguén tin truwdc khi cung cép cho ban. Diéu nay thuéng
khong xay ra déi vi tai liéu trén Internet.

C6 mot loat nhitng cau hoi mang tinh phé phan can dwoc dat ra véi bat ky ngudn tin nao va diéu nay
rat quan trong khi st dung thdng tin tt Internet.

4. Internet gidng nhw mét 16 den.

Théng tin dén va di trén Internet. Va chiing thwong bién mét khong bao trudc. Mot nha cung cap dich
vu c6 thé thay doéi dia chi web, mot cd nhan hodc mét nhém tai trg c6 thé khong con thdi gian va/hodc
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tién bac dé duy tri mét trang web. Day 1a mét trong rat nhiéu ly do. Ban can nhé rang khong nén chi
phu thudéc vao mét ngudn tin duy nhat béi vi khdng phai lic nao né ciling san c6.

5. Hay kién nhan khi tim kiém trén Internet.

Internet 1a mét khéng gian rat rong 16n. N6 ¢6 pham vi toan cau va tim mét mau théng tin nhé déi khi
la diéu khdng thé thyc hién dwoc hodc ban can phai chon loc trong rét nhigu théng tin «rac». Ciing co
nhirng cdng cu tim kiém c6 thé hé trg ban nhwng qué trinh nghién ctru va tim kiém rat méat thoi gian.
Tim kiém trén Internet thwéng khdng phai la cach tim kiém thong tin nhanh nhét.

6. Thong tin hiru ich thwong KHONG dwec cung cap mién phi.

Rét nhiéu théng tin trén Internet thwong khdng dwoc cac nha nghién ciru nghiém tuc cho 1a théng tin
hibu ich. Rat nhiéu t6 chirc st dung Internet nhw 1a mét cdng cu quang céo hoac quan hé cong ching.
C6 mét sb co s& dir liéu va tai liéu cd gia tri dwoc cung cap mién phi trén Internet, tuy nhién rat nhiéu
trang web duoc thiét ké d& ban san phdm hodc cung cép dich vu dwa trén viéc déng ky phai tra tién.

Céc loai théng tin thwong tim thay trén Internet

Vay nhirng théng tin gi ban cé thé tim thay trén Internet? Khdng thé liét ké tat ca cac loai nguén tin cd
trén Internet, dac biét khi Internet thay ddi rat thwdng xuyén va nhanh chéng. Tuy nhién, nhin chung
Internet hivu ich nhéat khi tim kiém nhirng théng tin trong cac nhém sau day (chd y phan I16n nhivng théng
tin nay la bang tiéng Anh):

e Cac sw kién dang dién ra, vi du: tin trc ngay hdm nay, hay nhirng xu hwéng mai nhat

e Théng tin kinh té, vi du: théng c&o bao chi cia mét cong ty, chi sé6 chirng khoan, théng tin vé
san pham

¢ Thong tin cta chinh phu, vi du: cac chinh sach hién hanh, luat phap, cac cudc thao luan tai
quéc hdi, quyét dinh cda toa an, théng cdo bao chi

e Vin héa dai ching, vi du: phim, nhac, truyén hinh, thé thao chuyén nghiép

e Théng tin vé may tinh va Internet, vi du: khoa hoc nay.

Nha xuat ban Loai hinh théng tin cung cap

Cac hiép hdi va vién nghién ciru . e Théng tin vé thanh vién;
Vién nghién ctu quéc té vé phat trién bén virng e B&o céo hoat déng; nghién clru chuyén
(ISD) http://iisd1.iisd.ca mon
Cac doanh nghiép e Théng tin vé san pham
Vinacafe http://www.vinacafe.com.vn e Bdo c4o thwong nién va thong tin vé
Cong ty Ford Viét Nam http://www.ford.com.vn/ cobng ty

e Thoéng cao va bao cao bao chi

e Théng tin v& noi cung cép dich vu
Céac phwong tién truyén thong (B4o va tap chi) e Muc luc
Thoi bao kinh té Viét Nam e Mot sb bai bao toan van chon loc
http://www.vneconomy.com.vn e Luwutrir coa cac sb dara
Thoi bao http://www.thetimes.co.uk/ e Théng tin dat mua tai liéu

Newspapers http://www.newspapers.com

Cac co quan giao duc

Théng tin nhap hoc

Dai hoc Cér; Tho http://www.ctu.edu.vn e Théng tin vé cac khda hoc
Pai hoc Hué http://www.hueuni.edu.vn e Danh muc thw vién; hwéng dan nghién
Vién céng nghé Massachussette http://web.mit.edu cru
e Tailiéu, bao cdo nghién ctru
Cac co quan chinh phu e Dir liéu théng ké; luat phap; théng céo
B& NN&PTNT http://www.mard.gov.vn/index vn.htm bao chi
B6 GD&BPT http://www.moet.edu.vn e B&o cdo, chinh sach
B6 Thwong mai http://www.vitranet.com.vn e Théng tin lién hé

Lién hop qudc http://www.un.org

Cac t6 chirc/nhém hoat dong theo chu dé cu thé
T6 chirc du lich thé gidi
http://www.world-tourism.org

Mang théng tin vé quyén tré em www.crin.org

Bao cao, théng cao bao chi

Danh muc, tai liéu toan van

Théng tin vé td chirc va cac hoat dong
Két ndi dén cac trang web lién quan
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Cac ca nhan e Quan diém ca nhan, anh gia dinh

Céc chuyén gia, nhirng ngwdi hang hai hc_)?t doéng e S& thich va quan tdm ca nhan; thong tin

trong mét [inh vre nao do, nhivng ngwoi nai tieng, hwéng dan

nhirng nguwdi khdng ndi tiéng hoac bat cw ail!! e Bét c thong tin gi ma ban c6 thé twéng
twong dugc

Bat dau — chon céng cu tim kiém phua hop véi yéu cau tin

C6 thé truy cap dén réat nhiéu cong cu tim kiém trén Internet. Sau day la mét vai cong cu thong dung nhét,
tuy nhién dé hiéu sau hon vé tinh nang cua tirng cong cu, ban than mdi ngwdi can phai luyén tap va st
dung nhiéu.

May tim kiém (Search engines)

Cac may tim kiém lam viéc theo nguyén tac tim kiém trong co' s& di liéu duoc tw dong xay dwng bdi mot
robot, khéng phai do con ngudi xay dwng. May tim kiém sé so sanh cac tiv ban danh vao ctra sb tim
kiém v&i cac tlr dwogc viét & cac trang web ma noé lwu triv.

Lugng théng tin ma cac may tim kiém c6 thé bao quat thwong dao dong tr mét sb nhoé va trong mot
pham vi hep v& ndi dung cho dén sé lwong I&n cac trang web c6 thé x ly dwoc. Google c6 co sé dir liéu
I&n nhat cho dén thoi diém nay, tuy nhién can lwu y la khéng ¢ mot may tim kiém nao co thé bao quéat
duwoc toan bo thong tin trén Internet vé moét chi dé.

Két qua tim kiém ctia ban c6 phii hop hay khong la phu thuéc vao kha nang st dung nhuan nhuyén cac
tinh nang va cu phap cta may tim kiém va dién bao quat ciia may tim kiém ma ban st dung.

Diém manh: Khi tim kiém mat tai liéu cu thé (tén tai liéu, tén ngudi, td chirc da biét), tim kiém cac cha dé
khé phan loai.

Biém yéu: Khong cho phép c6 mét cai nhin tong quat vé mét chd dé cu thé (trong d6 c6 thé c6 nhirng
chd dé nhé ma ban chwa biét).

Mot s may tim kiém tiéu biéu:

Google AltaVista Teoma
http://www.google.com/ http://www.altavista.com/ http://www.teoma.com
alltheweb Ask Askjeeves
http://www.alltheweb.com/ http://www.ask.com/ http://www.askjeeves.com

Mot sb may tim kiém phat trién tai Viét Nam:

Tim kiém nhac, video

Xa 16 www.xalo.vn www.baamboo.com
http://mp3.zing.vn

Tim nhanh www.timnhanh.com http://7sac.com

Monava www.monava.vn Tra ctru ban d6 www.diadiem.com

May tim kiém lién théng (meta-search engines)

Cac may tim kiém lién thong co thé cuing mét e wdt qua mot sé may tim kiém khac, thuong tim duoc
khodng 10% két qua tim dwgc & moi may tim kiém ma chung lién két.

Diém manh: Thudng tim kiém hiéu qua véi néu ban chi st dung mét tir hodc moét cum tir.

Diém yéu: Tuy nhién ban khong thé st dung cac chirc nang tim kiém nang cao ctia tirng may tim kiém.
Ban ciing khong thé tién hanh mét phép tim toan dién va phurc tap.

Mat s6 may tim kiém lién thong tiéu biéu:
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SurfWax Ixquick Metacrawler
http://www.surfwax.com/ http://www.ixquick.com/ http://www.metacrawler.com/

Céng thong tin (gateway) / Danh muc theo chu dé (subject directory)

Cdng théng tin cung cap cac thong tin chuyén biét vé mét linh vwe cu thé, thudng cé cong cu tim kiém
clia riéng minh va duwoc td chirc theo thir bac.

Cac cong thong tin do con nguoi tap hop théng tin, bién soan, va sap xép theo mét hé thong phan loai.
Déi khi cac cong théng tin 1a do cac chuyén gia trong mot linh viee tap hop. Diéu nay c6 nghia la théng tin
& day nhin chung da dwoc thdm dinh va danh gia vé sw phu hop va chét lwong.

Trong cbng théng tin, ban doc c6 thé xem lwét theo chi dé va cé thé tim kiém.

Vi du vé mét sb cdng théng tin:
ELDIS http:/www.eldis.org/ ) . . R
Cong thdng tin phéat trién ELDIS cung cap mét diém truy cap trung tdm té&i cac théng tin vé phét trién,

cac hwdng dan theo tirng chl dé phat trién, théng tin phat trién vé trng quéc gia, tin tire, théng tin
tuy&n dung, va céc tw liéu khac.

Thw vién ao trén mang http://www.vlib.org/

Thuw vién do trén mang duoc ty mé ta nhw 1a “danh muc lau d&i nhét trén web, do Tim Berners-Lee -
nguoi kién tao nén mang web - xay dwng. Thw vién do dwoc quan ly bdi mét nhom céc tinh nguyén
vién 1a chuyén gia vé nhiéu linh vuc. Thw vién do nay dwoc coi la mét trong nhitng cong théng tin c6
chat lwong vé mét sb Iinh vwe, tuy nhién né khéng phai la co s& di liéu Ién nhéat.” Thw vién do nay
duwoc sép xép theo trat tw chiv cai, theo chi dé va ciing c6 céng cu tim kiém riéng.

Céng thoéng tin khoa hoc xa hoi SOSIG (Social Science Information Gateway)
http://www.sosig.ac.uk/

Cung cép théng tin vé cac ngudn tin c6 chat lwong cao cho nhitng ngudi nghién ctru vé khoa hoc xa
hoi. Théng tin dwoc sdp xép theo cha dé, va cling ¢ cong cu tim kiém riéng.

Yahoo! directory http:/dir.yahoo.com/ . .
Danh muc theo chu dé liét ké cac trang web do con ngwdi Ia chon thudc nhiéu chi dé khac nhau ti
nghé thuat, van hoa, giai tri, xa hoi, gido duc, khoa hoc, strc khéde.

Cac trang web an

Co rét nhiéu trang web &n, day la nhirng co s& di¥ liéu moi ngudi déu co thé truy cap nhung robot/may
tim kiém khong thé tiép can. Cac co s& di¥ liéu thuwdng co giao dién tim kiém chuén, cé nhirng chirc
nang tim kiem manh.

Céch tim céc trang “web &n”: trong cac may tim kiém nhw Google hay Yahoo!, nhap tir khéa va
“database”. Vi du: tim “web an” vé kinh té hoc béng tiéng Anh, nhap vao may tim kiém “economics
database” hoac “economics web sites” hoac “ economics portal’ hoac “economics online
resources’, hay “economics gateway” v.v. Hodc don gién la chi nhap céc ti khoa tim kiém vao cac
may tim kiém va tim kiém céc trang web &n phu hop trong danh muc két qua.

Mot sb trang web cung cdp dwdrng din dén céc trang “web &n” cé gid tri:

e Librarians Index http:/lii.org/ ) ) o .
Mét danh muc c6 kém cong cu tim kiém cung cap dwong dan dén rat nhiéu trang web hiru ich
thudc nhiéu linh vye khac nhau; cé chui gidi ciia cac can bo thw vién.

¢ Academiclnfo http://academicinfo.net/ )
Danh muc céac trang web mang tinh gido duc rat c6 ich cho sinh vién.

e Infomine http://infomine.ucr.edu/
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INFOMINE 1& mét thw vién &o bao gdm cac nguén tin Internet hiru ich cho giang vién, sinh vién
va nha nghién ctu & trinh d¢ dai hoc va sau dai hoc (co s& dir liéu, 4n pham dién t&r, bang tin,
mailing list, muc luc thw vién tryc tuyén, bai bao, danh ba, v.v.)

St dung céng cu tim kiém mét cach phu hop

Chién Iwoc tim kiém théng tin d& cap & bai nay gébm 7 budc:

Giai doan 1: Phan tich yéu cau tim

Ty d&t cac cau hdi dé 1am rd yéu cau tin ciia minh. Vi du: néu ban quan tam dén thong tin vé buén ban
tré em, hay ty dat cho minh cac cau héi phu hop, vi du:

o To6i mubn biét thong tin cu thé vé nan budn ban tré em & nwéc ndo, viing nao?

o Téi can nhirng thong tin vé& cac van dé& néng hdi hién nay lién quan dén buén ban tré em hay la thong
tin mang tinh lich s?

o Cé co quan, tb chirc, hiép hoi nao cé thé cung c&p théng tin vé chi d& ma ban dang tim kiém? Tim
trang web cua té chirc, co quan do.

Bién yéu cau ctia minh thanh mét cau hoan chinh, vi du
o Nan buén ban tré em tir Viét Nam sang Trung Quéc.
Phan chia yéu ciu thanh nhiing khai niém nhé:

Khai niém 1 Khai niém 2 Khai niém 3
Budn ban tré em Viét Nam Trung Quoc
Chu y quan trong: Tim xem ¢6 nhirng tlr ngtr ndo khac cuing thé hién chi dé ma ban quan tam hay

khong, vi du cach viét khac nhau, tir dong nghia. Tir d6 ban c6 thé xay dwng dwoc mét tap hop cac thuat
ng khac nhau c6 thé dung trong qué trinh tim kiém.

Khai niém 1 Khai niém 2 Khai niém 3
Budn ban tré em Viét Nam Trung Quéc
Bat coc tré em Vietnam China
Trafficking Viet Nam

Child Vietnamese

Children

Kidnap

Giai doan 2. Dién dat Iénh tim kiém - gi&i thiéu vé cu phap cua Iénh tim

Cu phap cua Iénh tim la cach thire ching ta str dung dé lien két cac khai niem mot cach phu hop cho
[énh tim cla ban. Cac may tim kiém cé nhirng cach thirc khac nhau trong viéc lién két cac thuat ng tim.

Nguyén tac co ban nhét cho hau hét cac may tim kiém Ia twong tw nhu nhau, tuy nhién c6 mét vai diém
khac piét nho v& cach dién dat Iénh tim. Néu chwa hiéu rd, ban nén tham khao phan “Help” hoac “Tips”
dé biét thém thong tin.

Chuy:

e Phan I&n cac may tim kiém khéng phan biét chir hoa va chir thwéng.

e Khinhap tiv tim kiém vao ctra sb tim, can dwa thuat nglr ma ban cho 1a quan trong nhéat 1én dau
[énh tim. C6 thé thay d4i trat tw cac thuat nglr tim trong qué trinh tim kiém néu can.

*  Khong can nhap ca mét cau day dd vao Iénh tim kiém, vi du nhw: “Hién trang clia nan buén ban
tré em tai tr Viét Nam samg Trung Quoc” Thay vao dé ban cé thé nhap cac tlr “budn ban tré em”
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“Viét Nam” “Trung Quéc”. Khéng giéng nhw ngdn ngir ty nhién, cac may tim kiém khong quan
tdm dén sy chinh xac vé ngl phap cla thuat nglr tim.

e Nhiéu may tim kiém thudng bd qua cac tir théng thweng trong tiéng Anh nhu "the” "and" "in", v.v.

e Néu ban nhap nhiéu tr tim kiém thi pham vi tim kiém sé& dwoc thu hep.

Cac phép toan cua Iénh tim

Phan nay gidi thiéu cac ky hiéu toan hoc dwoc siv dung khi dién dat lénh tim kiém:

Dung dau cong + phia trwéc nhitng tir ma ban mudn n6 phai xuat hién trong két qua. Vi du: néu ban
muodn tim thong tin vé gia ca phé anh hwéng nhw thé nao dén thu nhap cda ngwoi thu hai ca phé (tiéng
Anh) +coffee +pickers +price +wages

sé& cho két qua bao gém tat ca cac tir: price, coffee, pickers wages.

Dung dau triv - phia trwoc cac tir ma ban mudn khong xuét hién trong két qua. Vi du: ban chi muén tim
théng tin vé ca phé ma khong c6 tir tach (cup) hoac bong (cotton):

+coffee -cup -cotton

Dung dau ngodc kép " " dbi v&i mét tap hop céc tir ma ban muébn xuét hién trong két qua chinh xac nhw
[a mot cum tir. Vi dy,

"coffee pickers"

"somali refugees”

"emperor penguins" . .

“nan vi pham ban quyén phan mem”

“budn ban tré em”
Chirc nang tim kiém theo cum twr ké trén rat hivu ich, nhat la khi ban muén tim kiém tén nguoi (V6
Nguyén Giap), tén co quan t6 chire (B tai nguyén va mai tredng), 161 bai hat, mot cum tir hodc cau néi
ndi tiéng (“to be or not to be”).
Mot sb may tim kiém cho phép ban st dung cac ky ty thay thé (vi du ky hiéu *) dé thay thé cac ky tw. Vi
du néu ban muédn tim cac tir education, educators, educate, v.v., ban co thé nhap educ*
Toan t&r Boolean

Mot sb may tim kiém cho phép st dung cac toan tir "AND", "OR" va "NOT" dé dién dat nhirng I&énh tim
phtrc tap. Thwdng cac toan t&r nay phai viet bang chi hoa.

- Str dung AND néu ban muén nhiéu thuat ngir phai xuét hién trong két qua tim, vi du néu ban nhap
“lao dong” AND “tré em”
thi két qué sé co cAc tai liéu c6 ca 2 thuat ngir lao dong va tré em.

- St dung OR néu ban muén mét trong cac thuat nglr xuat hién trong két qua tim (hoac |a ca 2 hay nhiéu
thuat ng).

Toan ttr OR c6 thé si dung mét cach hiru ich néu ban muén tim cac tir ddng nghia, cac cach viét khac
nhau ctia mét tt, vi du:

organization OR organisation
vietnam OR *“viet nam”
quy che OR qui ché

- Str dung NOT d8 loai bé nhirng tai liéu bao gdm nhing tlr ban khéng can.
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Vi du: néu néu ban dang tim thong tin vé “vang” (kim loai quy) ch khong théng tin vé “vang” (mau sac),
ban c6 thé dién dat nhw sau

vang NOT mau

- Tim nhi¥ng thuat ngl thay thé cho tieng khai niém
+ CAc tr ddng nghta: lon / heo ; nha dat / bat dong san
+ cac cach viét khac nhau ctia mét tw: favourite / favorite; globalisation / globalization; Viet_Nam
/ Vietnam; quy ché / qui ché

Mét s6 cach thu hep pham vi tim kiém khéc

e Gidi han theo dinh dang file (.pdf, .doc, .mp3, ...)

e Gidi han theo ngdn ngi (tiéng Anh, tiéng Phap, ...)

e Gidi han theo tirng loai dia chi web (vi du chi tim cac tai liéu tlr cac trang web c6 dubi .gov.vn,
hoac .edu)

e Gigi han theo dia diém xuat hién cda ttr tim kiém (& tén tai liéu hoac trong ndi dung)

¢ Tim tranh anh hodc ban db
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Sau khi da phan tich nhu cu théng tin, ban c6 thé tiép tuc qua trinh tim kiém s dung bang sau day:

Giai doan 3. Phan nhém yéu cau théng tin

Giai doan 4. Chon céng cu tim kiém phu hop

% Chon céng cu tim kiém phu hop v&i théng tin ma ban can.

% Xem xét cach thirc lam viéc cda tirng cdng cu tim va dién dat lai lénh tim dé c6 thé
khai théc tbi da cac chirc ndng cua céng cu tim do.

% CO gang thuc hién viéc tim kiém trén nhiéu céng cu tim kiém khac nhau. Néu céc
két qua ttr mot céng cu tim kién chuwa théa man nhu cau tin cia ban, hdy st dung
nhiéu céng cu khéc nhau dé tim kiém vi khéng mét céng cu tim kiém nao co thé
bao quat dugc toan bd cac trang web dang hién hivu trén Internet.

% Xem céc két qua tim va st dung cdc thuat ngir duoc st dung trong cdc vén ban
tim duoc dé tim kiém lai.

Loai yéu cau tim

Vidu

May tim kiém (Google, | Danh muc theo cha dé Web an (invisible web)

AltaVista...)

thon & Viét Nam

GoOm cac ti/cum tir rd o “budn ban tré em” Dé céc ttr, cum ttr trong | Xem xét cac kha nang xuat | Néu ban tim:
rang, dé hiéu (gdnnhw | 0 “dau tw nwéc ngoai” d&u ngodc kép *, dé hién cta cha dé ban dang
khong thé bj hiéu nhdm | o  “Robusta coffee” may tim kiém c6 thé tim | tim trong cac muc khac o Dt lieu
sang nghia kh&c). o “Fair trade” +chocolate chinh x&c cum tlr theo | nhau vi mot chi dé c6thé | o Sé liéu théng ké
trat tw do. xuét hién trong nhiéu nhém. | o Ban dd v.v.
Gdm céc tir pho bién o Weekend break Tim nhirng thuat ng Tim cac danh muc theo cha
hoac khai quat co6 thé 0 Quan tri kinh doanh cu thé hon dé phan anh | dé& dé hiéu ré hon vé cac khi d6 cac co s& dir liéu chuyén
co két qua la quanhiéu | o Du hoc nhu cau tin ctia minh. cht dé nhé cé trong nhu nganh c6 thé phti hop vai bat ky
két qua khéng phu hop cAu tin ctia minh. yéu cau nao. Dung mét danh myc
Tim théng tin khaiquat | o  Quyén s& hiru tri tué / TRONG TRUONG Ban sé c6 dwoc két qua tét | theo chi dé hodc mot may tim
vé mot cha dé. Intellectual property rights HOP NAY MAY TIM | nhét néu tim dwocmot danh | kiém dé bat dau tim kiem co s&
o Rain forest ecology KIEM KHONG PHAI LA | muc theo chii d& ma trong | di¥ liéu phu hop. Vi du:
o Van hoc Anh CONG CU TIM KIEM do co liét ké vé cha dé ma
TOI UU. ban quan tam. - mubn tim co s& di ligu
Tim kiém théng tintheo | o Théng ké vé nan buén ban tré | Dién dat Iénh tim bang | Tim mét danh muc theo ve dan so, nhap vao
mot chl dé hep. em & Viét Nam cach st dung cac tr chi dé va xem lwét theo Google: population
o Migration patterns of Emperor | néi thu hep hodc mé cac thu muc ctia n6 dé tim database
penguins in the Antarctic rong pham vi tim nhw cht @& nhé ma ban quan ’ ’ .
o Céc dv an vé giao théng nong | AND, OR, NOT. tam. - 1tim s0 liéu thong ké vée

giao duc: education
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Co thé dién dat bang
nhiéu cach khac nhau.

O O0OO0OOo

“Falkland Islands” OR Malvinas
“New Zealand” OR Aotearoa
Cassava OR manioc

“Freedom of speech” OR “press
freedom” OR “anti-censorship”
OR “1*' amendment”

“nha dat” OR “b4t dong san”

St dung toan t&r OR dé
dién dat Iénh tim.

Cac danh muc theo cha dé
c6 thé s dung nhiéu thuat
nglr khac nhau, tuy nhién
thuat ngl théng dung nhét
thwong dwgc st dung.

statistics

tim cac cbng thong tin:
education
portal/gateway
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Bang so sanh nhu cau tin ctia ban véi cac tinh ndng ctia may tim kiém

Viéc phan tich nhu cau thong tin clia ban trwéc khi tién hanh tim kiém la dé quyét dinh xem thuat ngir nao sé dugc st dung va nén st dung tinh nang nao
ctia may tim kiém cho phii hop. Bang sau day liét ké nhitng dac diém cha nhu ciu thdng tin & cot bén trai. Cot bén phai liét ké nhirng tinh ndng clia may tim

kiém phu hop véi dac diém cla tirng loai nhu cau théng tin cdia ban.

Dic diém cua nhu cau théng tin

Cac tinh nang twong rng/phu hop ctia may tim kiém

Ban dang tim mét tén ngwoi, tén tai liéu cu thé hoac mét thuat ngl/cum
t rd rang?

o Tén cta mét td chirc, hiép hoi hodc phong trao

o Tén cha moét ca nhan, mot sw viéc, sw vat

o M@t thuat nglr/cum tr xac dinh rd rang

TIM THEO CUM TV la tinh nang ban c6 thé st dung trong moi cdng cu tim
kiém.

Chon tinh nang yéu cau két qua phai c6 cum tir theo ding trat tw ban
danh vao.

Pua cum tir vao trong dau ngodc kép
"b4t dong san"

"world health organization"

"Nguyén Minh Chau"

Vi du:

Mét hay vai thuat ngtr ctia ban sé& c6 nhiéu nghia trong nhiéu ngi¥ canh
khac nhau?
o Anh hwéng cta bao Iwc trén truyén hinh déi véi tré em
(Children in conjunction with television and also violence)
o Swkiém duyét nhw 1a mét khia canh ctia dao dire trong bao chi
Censorship as an aspect of ethics in journalism

Toan tlr AND hiru ich trong trwong hop nay:
“tré em” AND “truyén hinh” AND “bao lwc” (children AND television AND
violence)
“bao chi” AND “dao dirc” AND “kiém duyét” (journalism AND ethics AND
censorship)
Céc may tim kiém Google va AllTheWeb va phan Ién cac cdng cu tim kiém khac
déu st dung toan t& AND mét cach ngdm dinh:
children television violence
journalism ethics censorship

Ban doan rang trong danh sach két qua sé& c6 rat nhiéu trang web co6
nhirng tr ma ban khéng muén?

o Vidu: ban tim kiém tai liéu vé “biomedical engineering” va
cancer. Tuy nhién trong trang két qua c6 rat nhiéu trang web gidi
thiéu vé cac khoa dao tao clia cac truwdng, vién, trong khi ban chi
mudn tim nhing bao cao nghién cdu. Vi vay, ban khéng muén
nhirng trang web c6 nhirng t&r “Department of” hay “School of”
(khoa)

Toan t&r AND NOT hodc NOT hiru ich trong trwdng hop nay:
"biomedical engineering" AND cancer AND NOT "Department of" AND
NOT "School of"

ho&c dung dau trr - & phia truwéc tlr mubn loai bo:
"biomedical engineering" cancer -"Department of" -"School of"

Thuat ngi tim kiém cla ban ¢4 rat nhiéu tlr dong nghia, cac cach viét
khac nhau, hay céac tir nguyén gbc bang tiéng nudc ngoai?

o women, females with networking

o tiép thi, nghién ctu thj trweng, marketing

o quy ché khu céng nghé cao hoac qui ché khu c6ng nghé cao

Toan t&r OR hiru ich trong trwedng hop nay:
(women OR females) AND networking
(literature OR litterature) AND (French or francaise)
“qui ch&” OR “quy ché&” “khu céng nghé cao”
Trong Google, viét hoa tir OR:
literature OR litterature french OR francaise
Trong AllTheWeb, st dung dau ngoac don va khéng can dung to OR:
(literature litterature) (french francaise)

Ban tim trang chd va/hoac tai liéu chi dé cap dén thuat ngdr tim kiém cla
ban? Vi du:

Gidi han trong nhan deé (TITLE) cua tai lieu
title:"American Dietetic Association"
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o Trang chud clia American Dietetic Association title:"affirmative action”

o Trang cht yéu néi vé Affirmative Action Trong Google, danh vao ctra sb tim kiém allintitle:"affirmative action"

Ban dang tim nhirng thuat ng c6 rat nhiéu dudi khac nhau? Vi du: CAC KY T THAY THE cho phép tim kiém tat ca cac thuat ngir nay trong mot
o Feminism, feminist, feminine |énh tim. Vi du:
o Children, child child* sé& tim ra child va children

Mot s6 cong cu tim kiém tw déng tim tat ca cac tlr cé dudi khac nhau. Xem phan
hwéng dan ctia mbi cong cu dé biét chi tiét.
Hoéc ban ciing ¢c6 thé str dung toan t&r OR trong Iénh tim kiém:

children OR child

Mot s6 meo khac:

 Ban c6 biét mot tai ligu cu thé vé chi dé can tim (sach/bai bdo)? ] ]
a. Neu da biét => Tim tai liéu cu thé d6 bang may tim kiém, sau do xem két qué va tim t6i cac trang web c6 théng tin pha hop HOAC néu c6 tai
liéu toan véan thi xem phan “Tai liéu trich dan/tham khao” (References/Bibliography) dé tim t&i cac tai liéu khac.

b. Néu chwa biét => Tim trong mét co s& di liéu mién phi/muc luc thw vién va I&p lai buéc a.
* M6t sb trang web cung cap céc bai bao tap chi chuyén nganh mién phi:

www.findarticles.com ; www.doaj.org ; www.openj-gate.com (tiéng Anh) ;
Vietnam Journals Online http://journals.sfu.ca/vn/ (tiéng Viét)

< Phién ban ci cua cac trang web:
http://www.archive.org
The Internet Archive Wayback Machine la dich vu cho phép ngudi str dung xem lai cac phién ban cii cua cta cac trang web. Dich vu nay dac biét
hiru ich khi ban mudn tim lai tai liéu trec tuyén d4 tim thay va/hodc st dung trude ddy (phién ban ci) nhung hién ndi dung vén bén nay da duoc cap
nhat trén trang web chinh thirc, hodc hién khéng thé truy cap duoc.

 Nhirng cong cu tim kiém danh cho tré nhd: Trén mang c6 rat nhiéu théng tin khéng co lpi cho sw phat trién cia tré em. Vi vay, ngudi ta da phét trién
nhing céng cu tim kiém théng tin trén Internet danh riéng cho cac em voi muc tiéu tich hop bg loc "an toan" dé cac bac phu huynh, thay cd giao
hwéng dan tré khai thac tot théng tin qua mang. Dudi ddy la mdt s6 céng cu tim kiém tiéu biéu danh cho tré em:

Céng cu tim kiém, thw muc Ask Jeeves For Kids ( htto://www.ajkids.cony/)
KidsClick! ( http://www.kidsclick.org)

Yahooligans ( http://www.yahooligans.com/)

Awesome Library ( http.//www.awesomelibrary.org)

Diddabdoo ( http://www.dibdabdoo.com )

Education World ( http.//www.education-world.con/)

Family Source ( http://www.family-source.comn/)

Kids Search Tools ( http.//www.rcls.org/ksearch.htm)

B6 loc, tinh nédng bé tro
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Hau hét cac cong cu tim kiém cung cép két qua théng qua céc thao tac "lan mo” trén mang hon la thd tuc ra soat, can nhac va phan loai ciia con

nguoi. Piéu ndy cé nghia la khdng co ly do gi cac website mang néi dung khong lanh manh khong thé "chui” vao trong nhirng két qua tim kiém tudng
cheeng nhw "ngdy tho" nhat.

Tim kiém giai phap khdc phyc thyre trang nay, hdu hét cac cong cu tim kiém uy tin da b6 sung cac bé loc néi dung cho cong cu ctia minh. Muc tiéu
cubi cung la loai bé cac ndi dung khéng lanh manh nhL{’ khiéy dam, toi pham, co bac... ra khéi tam mat tré. Bwong nhién khéng ¢0 bd loc nao la hoan
héo. Tuy nhién "c6 con hon khéng", cac bac cha me can thiét phai hwéng dan tré kich hoat céc bé loc & nhitng céng cu tim kiém tuong ing.

o AllTheWeb: St dung trang Basic Settings ( http://www.alltheweb.com/customize ?backurl=Lw&withjs=1 ) dé kich hoat tinh néng Offensive
Content Filter (loai bd ndi dung khéng lanh manh). B9 loc chi hoat déng doi v&i cum tcr tim kiém tiéng Anh.

o AltaVista: Str dung trang Family Filter Setup ( http:/www.altavista.com/web/ffset?ref=/ ) dé kich hoat bé Ioc.

o AOL Search: AOL khéng quan tdm nhiéu toi cac bg loc ndi dung. Tuy nhién kich hoat tinh ndng Parental Controls (
http://parentalcontrols.aol.com/ ) ciing co thé loai bd duoc twong doi ndi dung déc hai.

o Google: Boc théng tin huéng dén tai trang SafeSearch ( http://www.google.com/help/customize.html#safe ) co thé gitip ban loai bé hoan toan
hoéc tam thoi nhieng néi dung khéng lanh manh trong két qua tim kiém.

o HotBot: Str dung phién lam viéc Block Offensive Content trén trang Filter Preferences ( http.//www.hotbot.com/prefs_filters.asp ). Chu y, dé
co thé mé& réng pham vi tim kiém (theo méc dinh), ban phai tw tay tat bé tinh ndng nay.

o LookSmart: LookSmart ( http://search.looksmart.com/ ) khdng chép nhén néi dung khéng lanh manh trong két qué tim kiém. Tuy nhién,
khéng loai trce nhirng ndi dung nhuw vay co thé "chen chan" vao danh sach.

o Lycos: St dung tinh ndng Adult Filter trong trang Advanced Search Filters ( http://search.lycos.com/adv.asp ).

o MSN Search: Céng cu MSN khéng cé bé loc ndi dung tim kiém. Tuy nhién, céng cu nay lai dwa ra canh bao "You have entered a search term
that is likely to return adult content” (Ban da nhap vao cum tur co thé dan t6¢i néi dung danh cho nguoi Ion).

o Yahoo: Ngoai lra chon Yahooligans, Yahoo tich hop tinh ndng hé tro SafeSearch Filter trong trang Search Preferences (
http://search.yahoo.com/search/preferences ).
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Giai doan 5. Tim I&i khuyén tir mot nguwoi!

Néu ban khéng thé tim dwoc théng tin bang cac céng cu tim kiém, hay tim sw gidp d& tlr nhirtng nguoi cé
kinh nghiém.

Cha 'y, céng cu tim kiém khong biét suy nghi! Vi vay néu ban tim dwoc mét danh muc theo chti dé vé van dé
ma ban quan tdm nhwng khc“)r]g c6 tai liéu ma ban can tim, hay tim mét dia chi’email hodc dwong dan toi
théng tin vé mot chuyén gia vé linh vire dé, hodc tac gia cia mét tai liéu hay dé tim 107 khuyén.

Ban ciing c6 thé guri cau hai cia minh dén mét nhém thao Iuan hoac dién dan. Dui day la vi du vé dich vy
giai dap thac mac mien phi (bang tiéng Anh) do cac thw vién hodc mot nhém nguoi str dung Internet cung
cap.

Ask A+ Locator http://www.vrd.org/locator/

Dich vu tham khao truc tuyén: Bay la dich vu héi dap mién phi, cha yéu danh cho hoc sinh phé thong, gitip
lién két ngwoi str dung véi cac nha chuyén mon vé tirng Ilinh viye.

Ask a Librarian http://www.loc.gov/rr/askalib/

GUri cau héi qua e-mail va tro gilp trwe tiép tr Thw vien Québc hoi My.

Yahoo! Answers hitp://answers.yahoo.com/

Gwi cau hoi, thac méc cia ban dén dién dan héi dap ctia Yahoo! va nhan giai dap tir cac thanh vién dang ky
str dung dién dan nay. Co giao dién tiéng Viét va hdi dap bang tiéng Viét. Cé lwu cac muc héi dap trwéc do
theo cha deé.

5 giai doan tim kiém trén day la mét céch hiru hiéu dé tim kiém trén Internet va trong nhiéu truong hop
ban co the tim ra rat nhiéu tai liéu. Tuy nhién d¢ tin cdy cua tai liéu tim duoc trén mang can duoc xem
Xxét can than, vi vay trong qua trinh tim tin ban can phai thwre hién nhirng céng viéc tiép theo sau day:

Giai doan 6. Néu bwéc dau ban chwa thanh céng — hay thir lai!

DBirng qua that vong khi khong tim duwoc thong tin that viva y. D& tré thanh mét ngudi tim tin c6 ky nang, ban
sé& phai ludn xem xét lai cac bwdc minh da tién hanh trong qué trinh tim kiém va tim nhizng cach khac nhau,
dién dat lai Iénh tim kiém, s&r dung cac tlr tim kiém khac, hodc tham chi xem xét lai nhu cau théng tin cta
minh. Ban sé& tr& nén thanh thao véi viéc s dung cac cong cu tim kiém.

Giai doan 7. Panh gia két qua tim

"Hay suy nghi trwéc khi nhan chuét”

Viéc “bién tap ndi dung” thwerng co trong nganh in an, xuét ban, thwong khong dwgc str dung trén Internet.
Trong khi do, trén Internet, moi ngwoi dwgce tw do dwa [én bat ctr thong tin gi, dieu nay khién cho lwong thong
tin trén Internet rat phong phd, rat cé lgi cho ngui tim tin. Tuy nhién, can phai danh gia chat lwgng va do

chinh xac ctia bat ct théng tin ndo tim dwoc trén Internet.

Hay xem xét mot cach can than, trwoc hét la t dia chi web (URL) cda ting tai liéu dé co thé chon lya nhiing
théng tin phd hop nhat.

Hay xem xét cAu tric ctia mét dia chi web (URL - Uniform Resource Locator) ctia cudn séch “Social Health
Insurance for Developing Nations” (truy cap ngay 12-9-2007)

http://www.hsph.harvard.edu/phcf/publications/Hsiao.Shaw.2007.SHIl.developing.countries.pdf

http:/ Loai giao thirc: trong tredng hop nay la hypertext transfer protocol (giao
thire truyén siéu van ban)
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www. World Wide Web (mang toan cau)

harvard.edu Tén mién (domain name) cla trang web

hsph. Phan phu cua tén mién (moét khoa cla trudng/mét phong cta cong ty/mot
phan cda ndi dung trang,v.v.)

/phcf/publications/Hsiao.S | Dia chi/dwong dén téi trang web cu thé. DAu gach chéo “/” dwoc st dung dé
haw.2007.SHI.developing.c | phan cach céac cap do Iwu tri thong tin (thw muc) khac nhau trong trang web.
ountries.pdf

/Hsiao.Shaw.2007.SHIl.deve | Tén file cla trang.
loping.countries.pdf

.pdf Phan mé& réng cuda tén file cho biét loai file. Trong vi du nay la pdf (Portable
Document Format — dinh dang van ban di dong).

Mét dia chi web (URL) gém c6 nhikng yéu té6 nao?

Loai tén mién (Domain types)
Tén mién ma trang web s dung cho ban biét sy phi hop cta ndi dung trong trang.

o Cac trang web cuia co quan chinh phd: ¢6 cac chir .gov, hoac .go, hoac .mil
o Cac trang web vé gido duc, nghién ctru: c6 cac chiv .edu, hoac .ac, hoac .re
o Cac t6 chirc phi loi nhuan/phi chinh pha: ¢ chiv .org hodc .or

Nguodn xuat ban

Ngudn xuét ban ctia mét trang thuwong dwoc dat tén trong dia chi web (URL), hodc la trong tén mién, hoac la
trong dwong dan (thw muc). Hay danh gia chat lwgng cda théng tin thong qua viéc tra I&i nhirng cau héi sau
day:

o Ban da bao gi¢ nghe néi dén ngudn tin nay chwa? N6 ¢c6 nbi tiéng khéng?

o Dia chiweb co tén ca nhan dwoc gop trong tén mién ctia mét nha cung cép dich vu Internet (Internet
Service Provider — ISP) hoac nha cung cép dich vu thué trang web khéng (vi du aol.com hoac
geocities.com), hodc c¢é dau nga ~ trong dia chi web (vi du www.curtin.edu.au/~joebloggs.html), hoac c6
nhirng tr nhw "users," hoac "member"?

Nhirng yéu té trén thuong chi ra rang do 1a trang web cda ca nhan tw xuét ban ma khong co sy kiém soat
ho&c tham dinh ndi dung ctia co' quan phu trach. Vi vay ban cin xem xét ky néi dung ciing nhw tac gia cla tai
lieu.
M6t s tiéu chi danh gia khac
e Sy cap nhat cta théng tin (ngay cap nhat cubi cing).
e Trinh d6 cla cla tac gia.
Thanh kién: cach danh gia thién léch hay can bang.

Vi du: théng tin vé lgi ich cla thit tlr trang web ctia Hiép hoi chan nubi sé khac véi thong tin twong tw
tlr trang web clia Hoi nhirng ngwdi an chay.

Phat trién ngan hang tw liéu trwec tuyén cua ban than

Sau mdi lan tim kiém thanh cong, ban sé tw rit ra dwgc nhiéu kinh nghiém hteu ich va co thé mudn Iuvu lai
mot s6 trang web hivu ich dé vé sau cé thé truy cap dé dang nhanh chong ma khong phai ghi nh¢. C6 nhiéu
cach dé lwu lai cac dia chi web nay dé tao ra cac ngan hang di liéu/coéng thong tin ca nhan gom cac trang
web hiru ich dwoc td chirc theo mét trat tw logic, phan theo thw muc/cha dé. Sau day 1a mét sb cach:

1. Str dung cong cu Bookmarks hoac Favorites cua trinh duyét web
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Bang cach str dung cong cu Bookmarks (trong Firefox) hodc Favorites (trong Internet Explorer), ban cé
thé thu thap va phat trién ngan hang di liéu ca nhan bao gébm nhirng trang web hiru ich dé st dung cho
nhirtng nhu cau théng tin trong twong lai. Viéc nay cho phép ban lwu lai nhirng trang web cé gia tri cho
nhu cau thdng tin cta ban trong mét hoac nhiéu thw muc — twong tw nhw mét céng théng tin c& nhan.
Ban c6 thé thém chd thich vao céc dia chi nay, va dung tinh nang sép xép dé t6 chirc nguén tin cta ban
theo moét hé théng logic.

2. Sirdung moét sé trang web cung cap dich vu lwu dia chi web:

http://www.iconisland.com

http://www.google.com/bookmarks/

3. Lwu thanh cac danh muc trong file van ban (Word, Excel):

Vi du:

Cac trang web vé van dé phat trién

Tin tirc vé phat trién:

SciDevNet
http://www.scidev.net

UN News Centre
http://www.un.org/News

Cac céng thong tin phat trién:

Development Gateway
http://www.developmentgateway.org

MekonglInfo
http://www.mekonginfo.org

Social Science Information Gateway
http://www.sosig.ac.uk
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Cac an pham va bao cao hoc thuat:

Google Scholar
http://scholar.google.com

EconPapers
http://econpapers.repec.org/

NBER economic papers
http://papers.nber.org/papers/

Social Science Research Network
http://www.ssrn.com

Social Science Research Council
http://www.ssrc.org

World Bank Documents and Reports
http://www-wds.worldbank.org

Asian Development Bank Publications
http://www.adb.org/Publications
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PHIEU PHAN TiCH CHU PE

Phiéu phén tich chd dé nay nham gidp nguoi tim tin phan tich nhu cau théng tin cia minh va liét ké cac thuat
ngir va chién lwgc dé sir dung trong qua trinh tim kiém théng tin trén Internet.

Hay viét chu dé/yéu cau thong tin ma ban muén tim trén web:

1. Nhirng tir khéa, tén riéng, tir viét tat lién quan dén chi dé ma ban quan tam la gi?

2. Ban c6 nghi rang c6 nhirng té chirc, hiép hdi hodc nhom nao co thé co théng tin vé cha dé
minh quan tam trén trang web ctia ho khong?

Hay tim nhiing t& chifc ndy theo cum tlr, tim nhitng trang cd dudng link t&i cac trang khac, cac t& bao chuyén nganh, nhém thao luan,
hodc co sa dir liéu vé chl dé cua ban.

3. Tim nhirng tir bat budc phai cé trong bat ky trang web nao vé chu dé ban can tim?
Trong Google, cd thé dung dau + trude tir dé.

4. C6 nhirng tir nao tir nhirng cau 1, 2, 3 can phai xuat hién chinh xac nhw 1a mét cum tir khéng?
Tim theo chirfc ndng “exact phrase” hodc dé trong ddu ngodc kép (vi du: “communicable diseases”, “b&t ddng san”)

5. Ban c6 nghi ra bat ky tir déng nghia, tir viét tat, hoac thuat ngir thay thé khong?
Ban ¢ thé dung chiic ndng OR clia may tim kiém.

6. Ban c6 nghi ring trong két qua sé c6 thé cé nhirng tai liéu khong phu hop véi yéu cau cta
minh?
Ban c6 thé loai bo nhitng trang web cé nhiing tir khdng mong mudn bang cach sir dung du trlr - hodc chir NOT ngay trudc tir do.

7. Chu dé ma ban tim kiém c6 thé dwoc bao gém trong nhirng tir cé nghia réng hon?
Khi xem Iuét trong cac danh muc cht d€, hodc tim ki€m cac co s@ dif liéu mien phi, hdy st dung thuat nglr c6 pham vi bao quat rong

hon. Vi du: néu tim vé “k§ néng giang day” thi c6 thé tim trong cd s§ dif liéu vé “gido duc”.
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Tai liéu tham khao
Dwéi day la nhivng tai liéu tham khao trong qué trinh soan tai liéu nay (tai liéu tiéng Anh). Ban nén doc dé biét thém

théng tin v& nhirng meo, kj ndng tim kiém chwa dwoc gi¢i thiéu & phan trén.
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